Curriculum Vitae

Personal information

Surname(s) / First
name(s)

Address(es)

Telephone(s)
Fax(es)
E-mail(s)

Nationality
Date of birth

Gender

Work experience

Dates

Occupation or position
held

Main activities and
responsibilities

Name and address of
employer

Type of business or
sector

Dates
Occupation or position held

Main activities and
responsibilities

Name and address of
employer

Type of business or sector

Dates
Occupation or position held

Main activities and
responsibilities

Name and address of
employer

Type of business or sector

Hockner Klaus

Dietrichsteingasse 6/8
1090 Vienna

0043 13303545-24 private: 0043 664 22 41 433
0043 13303545 -24 private: 0043 1942 79 74
hoeckner@hilfsgemeinschaft.at private: klaus.hoeckner@chello.at
Austria

29/07/1966

Male

01/11/1998 —
IT Executive/CTO

database management/maintainance, network, website (HTML,
PHP), all computer related work, fundraising-related-issues, AT

Hilfsgemeinschaft der Blinden und Sehschwachen Osterreichs
http://www.hilfsgemeinschaft.at

NPO

01/04/2003 — 2005
Consulting

Consulting within the framework of the project EQUAL in Burgenland
(IKT for women)

http://www.equal-burgenland.at

Public Sector

01/12/2001 - 31/03/2003
Management

Project Management for invoice handling and CCS for the Federal
Ministry of Transport, Innovation and Technology

Intelli Solutions
http://www.intelli.cc
http://www.bmvit.gv.at

Public Sector



Dates
Occupation or position held

Main activities and
responsibilities

Name and address of
employer

Type of business or sector

Dates
Occupation or position held

Main activities and
responsibilities

Name and address of
employer

Type of business or sector

Dates
Occupation or position held

Main activities and
responsibilities

Name and address of
employer

Type of business or sector

Dates
Occupation or position held

Main activities and
responsibilities

Name and address of
employer

Type of business or sector

Education and
training

Dates

Principal subjects /
occupational skills covered

Name and type of
organisation providing
education and training

Level in national or
international classification

Dates

01/11/1998 - 31/12/2001
business owner

management, responsible for my own business - ERP-Software Navision
Financials

Equitas GesmbH & Co, KEG

http://www.equitas.at
http://www.microsoft.com/austria/businesssolutions/navision/default.asp
X

ERP Software

01/09/1996 - 31/12/2001
trainer

adult eduction for software skills - main areas: networks, office, internet
related areas

BEST-Training
http://www.best-training.com

adult education

01/09/1995 - 01/02/2000
technical writer - handbooks

Customizing, technical handbooks and consulting for financial institutions
- system GEOQOS - in Germany and Switzerland

SDS
http://www.sds.at

Software/Financial Sector

01/08/1991 - 01/11/1996
Trainer
adult education in economics, maths, physics and politics

BFI/AK
http://www.bfi.at
http://www.arbeiterkammer.at

adult education

01/10/2005 — 30/6/2007

accessible webdesign/
assistive technologies for people with special needs

Johannes Kepler University of Linz
http://www.bfwd.at

Akademisch geprifter Experte flir Barrierefreies Webdesign

01/10/2005 — 30/6/2007



Dates

Principal subjects /
occupational skills covered

Name and type of
organisation providing
education and training

Level in national or
international classification

Dates

Principal subjects /
occupational skills covered

Name and type of
organisation providing
education and training

Level in national or
international classification

Dates

Title of qualification
awarded

Principal subjects /
occupational skills covered

Name and type of
organisation providing
education and training

Level in national or
international classification

Dates

Title of qualification
awarded

Name and type of
organisation providing
education and training

Level in national or
international classification

Memberships/
Projects

18/10/2005 - 03/04/2006
Fundraising College

WIFI Wien together with Fundraising Academy
http://www.wifiwien.at

http://www.fundraising.at

http://www.fundraising.at/AUSWEITERBILDUNG/WIFIFUNDRAISINGCOLL

EGE/tabid/84/lanquage/de-DE/Default.aspx#1

College with paper and Committee examination

01/10/1998 — 2008
political sciencies, french, history, political economics

University of Vienna
http://www.univie.ac.at

Not graduated

01/10/1986 - 14/12/1995
graduate

Business administration

University of Economics Vienna
http://www.wu.ac.at

Magister rer. soc. oec

01/09/1980 - 17/06/1985
general qualification for university entrance

Secondary Commercial School

Matura

Memberships:

Member of the ICT-Experts Groups of the EDF

Member of der UserAdvisoryBoard of the Project APSIS4ALL (Accessible
Personalised Services In Public Digital Terminals for all -
http://www.apsis4all.eu)

Member in the board of directors of accessible media
http://www.accessible-media.at

Member of the OCG (Austrian Computer Society)
http://www.ocg.at

Member of the ADV (Arbeitskreis fir Datenverarbeitung)
http://www.adv.at



Personal skills and
competences

Mother tongue(s)

Other language(s)
Self-assessment
European level (*)

English

French

Social skills and
competences

Organisational skills
and competences

Computer skills and
competences

Other skills and
competences

Driving licence

Projects:
Robobraille German together with Senus ApS DK - automated service
text-to-speech
http://www.robobraille.at

MathInBraille together with University of Linz (Kepler University), Prof.
Miesenberger and Mario Batusic — automated service math. formula to
braille
http://www.mathinbraille.at

Amauro Map and the succeding project Accessible Map together with

CEIT Alonova, Positec GmbH, Osterreichische Akademie der

Wissenschaften, Compass Verlag - maps for blind and visually impaired
people
http://www.amauro.map.at

German

Understanding Speaking Writing
Listening Reading Spoken Spoken
interaction production
B2 Independent B2 Independent B1 Independent B1 Independent B1 Independent
user user user user user
B1 Independent B1 Independent B1 Independent B1 Independent A2 Basic User
user user user user

(*) Common European Framework of Reference (CEF) level

Communication Skills, ability to interact with people because of my work
in adult education for long years

Fundraising, Project-Management, Organisation, Accessible
Webdesign

0OS Windows (all levels), Office, internet-releated programms (HTML,
Webserver, FTP etc....), ERP-Programms (Navision Financials....),

Database-Programms (Access, SQL-Server) Photoshop, Freeware-

Programms, Backup-Programs - all on a administrator level.
Programming of websites with different CMS (Typo, Drupal, Joomla,
Wordpress....)
ATs like Zoomtext, Virgo, Jaws

Within the Framework of the OCG (Austrian Computer Society)

e ECDL-Core and ECDL-Advanced Trainer/Examiner
(http://www.ecdl.at)
e OCG WebPublisher — Module Webaccessibility — Trainier/Examiner
(http://www.ocg.at/en/certificates/wp6.html)

Combination of technical skills due to my experience and my
education - knowledge of WAI-principles, BITV and legal
frameworks in Austria an Germany, Experience for about 8 years
in non-profit-scene
Knowlegde als executive consultant (trade certificate) and
accounting (trade certificate).

Austrian driving licence A,B
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